
CARBON MONOXIDE POISONING  

WHY ARE WE TELLING YOU THIS NOW? 
We are in the process of installing better insulation in your home, reducing draughts and 
reducing heating bills.  However, if air circulation is reduced the risk of Carbon Monoxide 
poisoning can be increased and we want to make you aware of preventative measures. 
 
WHAT IS CARBON MONOXIDE- WHY IS IT A PROBLEM? 
Carbon monoxide (CO) is a colourless, odourless, tasteless, poisonous gas produced by 
incomplete burning of carbon-based fuels, including gas, oil, wood and coal. It is quite 
different from, and much more dangerous than, carbon dioxide. Carbon-based fuels are 
essentially safe to use.  It is only when the fuel does not burn properly that excess CO is 
produced, which is potentially lethal. When CO enters the body, it prevents the blood from 
bringing oxygen to cells, tissues, and organs.  
 
You can't see it, taste it or smell it but CO can kill quickly without warning. According to the 
HSE statistics around 20 people die from CO poisoning caused by solid fuel, gas fires and flues 
that have not been properly installed and maintained or that are poorly ventilated. Levels 
that do not kill can cause serious harm to health if breathed in over a long period. Many 
people associate CO poisoning with poorly maintained student bed-sit accommodation, but 
the risks are just as great in the private and rented housing sectors.  
 
WHAT THE DIOCESE DOES TO MINIMISE RISK AND MEET ITS OBLIGATIONS. 
The Diocese ensures that any work carried out in relation to gas appliances in our property is 
undertaken by a Gas Safe Registered engineer, competent in that area of work.  
 
As your housing provider we have a legal duty to carry out an annual gas safety check and 
maintain gas appliances. We provide you with a copy of the completed gas safety check 
certificate.  We also service oil fired appliances. 
 
WHAT PREVENTATIVE MEASURES CAN YOU TAKE AGAINST CARBON MONOXIDE EXPOSURE?  
Always make sure there is enough fresh air in the room containing your appliance (whether 
it is gas, oil, wood or coal fired). If you have a chimney or a flue, ensure it is not blocked up 
and also ensure that wall vents are not covered 
 
If you plan to install a fire in a bedroom, do not use unflued appliances like paraffin heaters 
and cabinet heaters. 
 
Get your chimney swept from top to bottom at least once a year by a qualified sweep 
 
If you have appliances that use other fossil fuels (wood or coal fired), make sure they are 
serviced and maintained by a competent person. For information on competent persons' 
schemes, visit the Communities and Local Government websites 
 
You must never allow an unqualified person to install or carry out work on an appliance 
 



You must never block airbricks or other ventilation equipment – if draughts are a persistent 
problem in your home please ask the advice of the Property Team 
 
DOES HSE RECOMMEND THE USE OF CARBON MONOXIDE ALARMS? 
HSE strongly recommends the use of audible carbon monoxide (CO) alarms as a useful back-
up precaution but they must not be regarded as a substitute for proper installation and 
maintenance of gas appliances by a Gas Safe Registered engineer. Before purchasing a CO 
alarm, always ensure it complies with British Standard EN 50291 and carries a British or 
European approval mark, such as a Kitemark. CO alarms should be installed, checked and 
serviced in line with the manufacturer's instructions.  
 
You can be particularly at risk from CO poisoning when you are asleep, because you may not 
be aware of early CO symptoms until it is too late. Having an audible CO alarm could wake 
you and save your life.  
 
DOES THE DIOCESE SUPPLY CARBON MONOXIDE ALARMS? 
The diocese believes that it fulfils its obligations with regard to the safety of gas and oil fired 
appliances through its annual servicing agreements.  However this relies on you maintaining 
the equipment as it was at the time of the servicing and not tampering with ventilation 
measures.  If you still have concerns then the diocese will supply a battery powered CO alarm 
for each appliance. 
 
With regard to wood and coal fired appliances (whether in a closed unit – such as a wood 
burning stove – or in an open hearth) the servicing and cleaning of the flue is your 
responsibility.  Where open and active fires exist the diocese will supply or reimburse, on 
request, a battery powered CO alarm for each appliance. 
 
WHAT ARE THE SYMPTOMS OF CARBON MONOXIDE POISONING?  
Early symptoms of carbon monoxide (CO) poisoning can mimic many common ailments and 
may easily be confused with food poisoning, viral infections, flu or simple tiredness.  
Symptoms to look out for include:   

 headaches 

 breathlessness 

 nausea 

 dizziness 

 collapse 

 loss of consciousness 

 tiredness 

 drowsiness 

 vomiting 

 pains in the chest 

 stomach pains 

 erratic behaviour 

 visual problems 
For more information visit the NHS or telephone NHS 111 service by dialling 111. 
 



If you or your family experience any of the above symptoms and you believe CO may be 
involved, you must seek urgent medical advice from either your GP or an accident and 
emergency department. You should ask for a blood or a breath test to confirm the presence 
of CO. Be aware, CO quickly leaves the blood and tests may be inaccurate if taken more than 
four hours after exposure has ceased.  
 
HOW DO I KNOW IF I AM AT RISK FROM CARBON MONOXIDE?  
Although carbon monoxide (CO) is a colourless, odourless and tasteless gas, signs that 
indicate incomplete combustion is occurring, resulting in the production of CO, include:  

 Yellow or orange rather than blue flames (apart from fuel effect fires or flueless 
appliances which display this colour flame)  

 Soot or yellow/brown staining around or on appliances  

 Pilot lights that frequently blow out  

 Increased condensation inside windows 
 
WHAT SHOULD I DO IF I THINK MY APPLIANCE IS SPILLING CARBON MONOXIDE?  

 Switch off the appliance and do not reuse until remedial action has been taken  

 Shut off the gas supply at the meter control valve (if you know where it is) 

 Open all doors and windows to ventilate the room - do not sleep in it  

 Visit your GP urgently and tell him/her that you believe your symptoms may be related 
to carbon monoxide poisoning and request either a blood and/or breath sample  

 Contact the Property Team to effect arrangements for repair 
 
(Source: this document has been adapted from the Health and Safety Executive Website.  
http://www.hse.gov.uk/gas/domestic/co.htm) 
 

http://www.hse.gov.uk/gas/domestic/co.htm

